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Communication refers to the process of conveying ideas, thoughts and feelings from one party to another. Communication is key in today’s world and more so businesses.
Effective communication is a process of exchanging ideas, thoughts, knowledge and information such that the purpose or intention is fulfilled in the best possible manner. In simple words, it is nothing but the presentation of views by the sender in a way best understood by the receiver.
Communication differs from one area to another and with different people. It is hard to find people of the same age group using formal communication while passing information from one of them to the other. Therefore, communication depends on the context and the people involved.
From the discussions we had, we got many responses and the same are discussed below.
 Communication depends on referrals
As pointed out earlier, communication will vary from one communication group to another. For example, communication among campus students will definitely differ from the one between them and their parents, and will differ from communication and between students and their administrator. It is not hard also to find that among the different groups, there is also a specific communication, which is used.
 Communication depends on what is needed
Every situation is different and communication used is different. Student and lecturer communication will be formal; the same to student and administrator communication whereas the communication between two students will be informal and may not even follow proper communication channels.
 Communication helps people participate in social works
Communication is key and so for any task to be done well and to involve a group of people, then there must be communication. For any social groups to corporate and work well, there must be communication. School administrators can pass information to parents either through children or even by calling the parents.
 In case of job applications
There are those specific jobs that need communication professionals who have majored in communication in their academics. Experience in the field also helps many professional to stay relevant in their field of study. Even in the work place, communication breakdown might result to companies recording losses. It is therefore important to hear and understand the other so that there is no communication breakdown. Like in all the spheres of life, we need people to talk to, express our opinions, feelings and for the others to let us know what they have.
Communication helps students’ complete tasks
Through communication, students are able to complete hard and challenging tasks. In case of challenging assignment, they can communicate with their lecturers or from their colleagues and they can be helped. A problem shared is half solved. Through communication, they continue to interact and learn more from one another, know how to handle different situations as they arise. By interacting, they are able put down their differences and the spirit of oneness is cultivated. Through this, many change from their old ways and perceptions against one another or against people coming from a particular tribe. 


 Strong communication skills
Strong communication skills are lauded as this means that one express themselves. They are worthwhile skills that like everyone need to have them if they are to survive and more in this 21st century. Ability to communicate effectively is a big plus to the concerned parties. As the discussion went by, someone contributed that it is better to have this skill than to always be helped.
 Experience of not being authoritative
One quality of a good communicator is that they are not too commanding.  Instead of being authoritative or commanding, one needs just to know what they are communicating. There are those who think that when you keep on repeating yourself like your audience will be in a better position to hear you out which is not the case. This is quality, which many lack but for effective communicators, they have to practise and do away with it and learn to ask for things politely. It costs one nothing to be polite.
 Work ethic and history
Professionals in this field need to be in the first line to train many on communication ethics. Ethics are the set rules and regulations, which are to be followed by people in a particular field of specialization. Just as lawyers have their ethics, which govern them, even in communication there are ethics, which govern them. This ethics sets the professional boundaries and extends to which communication experts can have.
 

Compare and contrast benefits of communication
Communication as pointed out earlier has more benefits. Through communication, my friend and I get to understand each other, I am able to communicate with my lecturer effectively and that is why I always pass my examinations. Everyone around the world can be able to communicate with his or her friends and get what they need. Assuming that there was no communication, I do not think what we could be using to make communications.
The benefits of communication are many and there might not be contrasts.
 Effective communication
In a school, student parent relationship. For communication to be effective between these, three parties both parties that is the school and parents in order to get to know whether the information received from school is the same taken to the parents and vice versa. There should not be information asymmetry between the school and parents. Whatever is communicated from school should be taken to the parents by their children and vice versa. 
To get to know whether there is information asymmetry between parents and the school is to hear out the both parties and from there; we can make a conclusion of whether there has been information asymmetry between them. We can get to know whether the children have been faithful to what they have been taught in school and what their parents have taught them too.
Work with problems at all times
At all times, identify any problems students might be facing. Not only students, identify even the other problems the other parties might be facing. Students have issues and they see issues in each situation. Identifying the problem can go a long way in solving it. When the route cause is identified, then solving the problem becomes easy and it is solved finally with no recurring.
Meeting with parents and students
Meeting with both parties can be difficult because of the language barrier, which might come in. The parents might be conversant with the non-verbal where the children are learned, and might find it hard to have a meeting with their parents convened in vernacular.
Even the children might not be feeling nervous to be in the same meeting with their parents. There are those children who are a bit coward and so they will have a hard time if the meeting with their parents is convened.
Two sides to every story
Each story and each case has two sides. As an effective communicator, one has to listen to both sides of the story in order to make an informed judgement. One must have the spirit of probing and being a good listener to hear out the truth before rushing to make any decision. If two people had, a disagreement and they brought the matter to a third party to resolve it, and then the arbitrator has to be a person who listens to people. Everyone person will have their truth and to them it will remain truth unless they are shown their mistakes. In addition, the concept of no two days is the same should be embraced by the arbitrator. Actually, situations are very different and each situation needs to be treated differently.
Cultural Barrier
In case of cultural barrier, it is better to seek assistance from those who are well versed with the culture. It poses a challenge in our daily operations that simply because culture A does not match with culture B. Conflicting cultures can really result to communication being ineffective. This is because everyone is holding onto his or her cultures and their beliefs, which definitely are different from the other culture.
Conclusion
[bookmark: _GoBack]It is with no doubt that communication plays an important role in our todays lives. If people were not able to communicate, it would be hard to gauge where the world could be now. The benefits outdo the disadvantages and therefore there is no doubt of not going ahead and embracing it. It is good also to for those who are not effective communicators to polish up their skills and be effective. The 21st century that we are in needs people who can communicate effectively and make rational decisions, which will propel the world into the next level.
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